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How was 2018 to you? 
2018 is a special year, as it marks the 15th year since 

SEAB was first established. SEAB has accomplished 
much and has expanded not only in terms of its 
capacity but also in its capabilities. I am pleased 
to note that SEAB continues to excel in what it 
does and, on behalf of the Board, I would like 
acknowledge the steadfast dedication that the 
staff and the management team have given. I 
would also like to thank all Board members for 

their invaluable contributions and guidance so 
generously given.

Technology has presented many 
opportunities for many industries. What has 

SEAB been doing on this front?
Harnessing technology will continue to be a key strategy to enable SEAB to stay ahead 
in meeting growing demands in the field of examinations and assessment.  It has 
also enabled SEAB to streamline more functions and operations, thereby increasing 
operational efficiency every year.

In 2018, SEAB has extended the use of technology in examinations. More subjects are 
now conducted through the eExam system.  28 subjects with oral components are now 
assessed via the e-Oral system. The Listening Comprehension examinations for all 
language-based subjects (except for the foreign languages) under the PSLE and GCE-
level examinations are also conducted via the e-Broadcast function of SEAB’s eExam 
system now. On-Screen Marking (OSM) was carried out for the written papers of six 
GCE-level subjects. The OSM will be implemented in more subjects in the coming 
years. 

SEAB also played a key role in raising educators’ assessment literacy. 
Can you share with us on what SEAB had done in this area?
Apart from its key role of setting examinations, marking and grading, SEAB has been 
instrumental in raising the assessment competencies of teachers. SEAB conducted 
a total of 89 workshops, reaching out to about 3,000 teachers, in Financial Year 
2018. Through these sessions, teachers have become more 
knowledgeable about the purpose and practice of assessment.  
I am heartened to know that SEAB’s workshops have 
always been in demand and many of the trainers 
who conducted these workshops received positive 
feedback from their participants.

SEAB continued to be sought after as trusted 
experts to provide thought leadership in 
assessment locally and internationally. In July 
2018, MOE and SEAB were approached by the 
Korea Institute for Curriculum and Evaluation 
(KICE) for a study visit to Singapore. SEAB also 
presented four papers at the 44th International 
Association for Educational Assessment 
(IAEA) Annual Conference hosted by the Oxford 
University Centre for Education Assessment 
(OUCEA) at United Kingdom in September 2018.

A conversAtion 
with ms ho peng, 

chAirperson, 
seAB
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What’s next for SEAB?
In the past 15 years, SEAB has accomplished much and has expanded not only in terms 
of its capacity but also in its capabilities. The process of taking greater ownership of 
our examinations and creating our own brand of assessment products and services 
will continue to be our focus. 

The strong innovative spirit which characterises SEAB has made headway with 
e-Examinations. SEAB will continue to harness technology as a key strategy to meet 
growing demands in the field of examinations and assessment, streamline more 
functions and operations, thereby increasing operational efficiency every year.

On the home front, I am heartened to note the progress of SEAB’s re-development. We 
are looking forward to SEAB returning to its home ground in Bukit Ho Swee in 2020.

SEAB’s second Chief Executive, Ms Tan Lay Choo, has retired on 31 March 
2019. May we invite you to say a few words to her? Any words for her 
successor, Mr Yue Lip Sin?
Under Ms Tan Lay Choo’s steady leadership in the past 11 years, SEAB has established 
itself well, not only in terms of its professional areas but also in its organisational 
culture and identity. On behalf of the Board and MOE, I would like to express our 
heartfelt appreciation to her for her significant contributions to Education – her years 
as a teacher, school leader, HQ officer and most of all, as a leader in the field of 
examinations and assessment in the past decade.  She has laid a very strong foundation 
for us to take examinations to the next stage of development. On behalf of the Board, I 
want to acknowledge Ms Tan’s invaluable contributions to the Board and I wish her all 
the best in her future endeavours.

Mr Yue Lip Sin will succeed Ms Tan as the Chief Executive with effect from 1 April 2019.  
Mr Yue brings with him a wealth of experience in education. I am confident he will lead 
SEAB well. On behalf of the Board, I wish him every success.

MS HO PENG
Chairperson
Singapore Examinations and Assessment 
Board
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governing
boArd

MS HO PENG
Chairperson, SEAB

Advisor
Ministry of Education

MR WONG SIEW 
HOONG

Director-General of 
Education

Ministry of Education

Professor 
Bernard Tan

Senior Vice-Provost 
(Undergraduate 

Education)
National University 

of Singapore

Mr Jonathan 
Yuen

Partner
Rajah & Tann 

Singapore LLP

Mr Richard Hoo
Deputy Chief 

Executive (Policy and 
Development)

PUB, Singapore’s 
National Water 

Agency

Mr Chan Cheow 
Hoe

Government Chief 
Digital Technology 

Officer/Deputy 
Chief Executive

Government 
Technology Agency

Mr Jason Chen
Senior Director, 

Planning and 
Organisation

Ministry of Home 
Affairs

Ms Tan Lay Choo
Chief Executive

Singapore 
Examinations and 
Assessment Board
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corporATE 
governAnce

Audit Committee 
The Audit Committee provides guidance on the financial governance of SEAB. Its 
purpose is to ensure the adequacy of the Board’s financial reporting process, including 
the internal control structure and procedures for financial reporting, and monitor the 
integrity and appropriateness of SEAB’s financial statements. 

Chairman :	Mr Chan Cheow Hoe
Members :	 Mr Richard Hoo
                  	 Mr Jonathan Yuen       

Human Resource Committee
The Human Resource Committee provides guidance on overall human resource 
strategies to support the Board’s performance. Its purpose is to ensure that SEAB has 
an effective organisational structure and appropriate manpower establishment, and 
that sound human resources and competitive compensation policies and practices are 
in place. 

Chairman :	Ms Ho Peng
Members :	 Professor Bernard Tan
                 	 Mr Wong Siew Hoong
                	 Ms Tan Lay Choo
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corporAte
profile

A trusted authority 
in examinations and 
assessment, recognised 
locally and internationally.

We assess educational 
performance so as to 
certify individuals, uphold 
national standards 
and advance quality in 
assessment worldwide.

Integrity
We act with honesty at all 
times.

Value People
We respect and care 
for our people. Each 
one makes a significant 
contribution to our 
organisation.

Commitment
We give our best at all 
times to meet the needs of 
our customers.

Professionalism
We live by high standards 
of work and conduct. 
We live continuously to 
improve our knowledge 
and skills.

Teamwork
We combine our talents 
and effort for superior 
outcomes. Together, each 
achieves more.

VISION mission core 
values
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orgAnisAtion 
structure

governing 
board

Assessment 
Planning & 

Development

Exam 
Operations

Research & 
Development

•	 Exam Syllabuses
•	 Question Papers
•	 Marking and Grading
•	 Teacher Training  

(National Examinations)
•	 Exam Standards

•	 Exam Ops and Logistics
•	 Exams Planning and Admin
•	 Exam Systems

•	 Assessment  
Research

•	 Human Resource
•	 Finance
•	 Corporate Development
•	 Corporate Communications
•	 Information Technology
•	 Office and Estate Admin
•	 Assessment Services

as of 
31st March 2019

CHIEF 
EXECUTIVE

DEPUTY
CHIEF 

EXECUTIVE

Corporate 
Services
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senior 
mAnAgement

LEFT TO RIGHT: 

Exam Operations Division
Mr Pang Chong Han, Director

Research and Development Division
Ms Tay Lai Ling, Director

Corporate Services Division
Ms Yeo Su-Lin, Selena, Director

Chief Executive
Ms Tan Lay Choo

Deputy Chief Executive
Mr Yue Lip Sin

Assessment Planning and 
Development Division
Mrs Cheah Mei Ling, Director
Mr Lee Ah Huat, Director
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2018
nAtionAl exAminAtionS

stAtistics
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overAll 
stAtistics

632
papers

*This figure refers to the total number of candidates who registered for one or more level of 
examinations. For example, candidates in the N(A) course may also register for subjects at the 
O-Level.

  127,609*
candidates

1,573,654
scripts

232
subjects



12 | seAb AnnuAl report 2018/19

40,139*PSLE

GCE 
N(T)-LEVEL

GCE 
N(A)-LEVEL

GCE 
O-LEVEL

446,60525 71

4,896* 72,33115 39

10,646* 170,64624 62

45,323* 668,68668 216

26,605* 215,386100 244GCE 
A-LEVEL

* Refers to the number of candidates who register for at least one subject in the respective examination level.

candidates subjects papers scripts
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PSLE

GCE 
N(T)-LEVEL

GCE 
N(A)-LEVEL

GCE 
O-LEVEL

GCE 
A-LEVEL

66.6% 	 qualified for Express
11.2% 	 qualified for N(T)-Level
20.6% 	 qualified for N(A)-Level
1.6% 	 not posted

97.5% 	 awarded certificate

99.5% 	 awarded certificate

96.4% 	 with at least 3 O-Level 		
		  passes 
84.8% 	 with at least 5 O-Level 		
		  passes

93.3% 	 with at least 3H2 			 
		  Passes, with a pass in 		
		  GP or KI

national examinations’ results by levels
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finAnciAl 
overview
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yeAr in review:
nAtionAl exAminAtions
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key 
highlights

2018 Primary School Leaving Examination (PSLE)
The 2018 PSLE written examinations were conducted from 27 
September to 3 October 2018. The examination results were released 
on 22 November 2018.

2018 Singapore-Cambridge GCE N(T)-Level and N(A)-Level 
Examinations
The GCE N(T)-Level and N(A)-Level written examinations were 
conducted from 10 to 20 September 2018 and from 1 to 12 October 
2018, respectively. The examination results were released on 17 
December 2018.

The GCE N(A)-Level certificate is awarded to candidates who obtain 
a pass grade of Grade 5 or better in at least one N(A)-Level subject. 
The GCE N(T)-Level certificate is awarded to candidates who obtain 
a pass grade of Grade D or better in at least one N(T)-Level subject.

2018 Singapore-Cambridge GCE O-Level Examination
The GCE O-Level written examinations started on 4 October 2018 and 
ended on 19 November 2018. The examination results were released 
on 14 January 2019.

The GCE O-Level certificate is awarded to candidates who obtain 
Grade 6 or better in one or more subjects.

2018 Singapore-Cambridge GCE A-Level Examination
The GCE A-Level written examinations were conducted from 29 
October to 6 December 2018. The examination results were released 
on 22 February 2019.

The GCE A-Level certificate is awarded to candidates who obtain 
Grade O or better in one or more subjects in the GCE A-Level 
examination or candidates who obtain Grade E or better in one or 
more subjects at H1-Level or H2-Level.
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e-Examinations
For the 2018 PSLE and GCE-Level examinations, the following e-Examinations were offered. 

Examination Level Type of e-Examination No. of Subjects

PSLE
e-Oral examinations 6

LC examinations (via e-Broadcast mode) 10

GCE-level

e-Written examinations 9

Computer-based practical examinations 2

e-Oral examinations 22

Listening Comprehension (LC) examinations 
(via e-Broadcast mode) 21

Training was conducted to prepare schools’ key examination personnel on the use of the SEAB 
eExam System. About 3,600 teachers from 191 primary schools and about 2,000 teachers 
from 173 secondary schools, JCs and MI were trained via Ministry of Education’s (MOE) One 
Portal All Learner (OPAL) and face-to-face sessions. A practice session on using the e-Oral 
system was conducted to familiarise school personnel and students with the system before 
the examinations.

Electronic Submission of Candidates’ Response for GCE N(T)-Level Computer 
Applications and GCE O-Level Computing Examinations
Candidates sitting the GCE N(T)-Level Computer Applications and the GCE O-Level Computing 
examinations submitted their responses via the SEAB eExam System for the first time in 
September 2018. This saved the invigilators’ time and effort in storing candidates’ responses 
in thumb drives for submission to SEAB. 

The Listening Comprehension (LC) e-BroadcasT A-Level Examination
Listening Comprehension examinations were conducted via the e-Broadcast function of the 
eExam System in 2018 for PSLE and GCE English Language and Mother Tongue Languages, 
including Non-Tamil Indian Languages. 

The e-Broadcast functionality greatly enhanced delivery resiliency and gave school personnel 
better control over managing disruptions due to bad weather or distracting noise which may 
occur during the LC examinations. 

On-Screen Marking
On-screen marking was implemented for the written papers of the following six GCE subjects 
in 2018:

Subject No. of Candidates

GCE N(T)-Level Basic Mother Tongue Language (MTL) 4,261

GCE O-Level MTL Syllabus B (Mid-Year & Year-End) 2,162

GCE O-Level MTL Literature 533

GCE A-Level MTL Syllabus B (Mid-Year & Year-End) 369
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32 GCE O-Level Additional Mathematics 
Candidates Affected by Loss of Paper 
2 Scripts in the United Kingdom (U.K.)
In December 2018, SEAB was informed by 
Cambridge Assessment that 32 answer 
scripts of the 2018 GCE O-Level Additional 
Mathematics Paper 2 were lost by a 
Cambridge examiner in the U.K.. The 32 
scripts were from Nan Hua High School and 
Hong Kah Secondary School. 

A Valid and Fair Assessment 
SEAB worked closely with Cambridge 
Assessment to ensure a valid and fair 
assessment for the affected candidates. An 
established procedure was used to award 
grades to these candidates. About 91% 
(29 candidates) of the affected candidates 
obtained at least a Pass grade, with about 
63% (20 candidates) attaining distinctions (i.e. 
A1/A2). Almost all the affected candidates 
were awarded better or the same grades 
for the GCE O-Level Additional Mathematics 
as compared to their school preliminary 
examination grades.

Re-examination 
The affected candidates were offered the 
option of re-examination for the GCE O-Level 
Additional Mathematics Paper 2 on 15 
February 2019. Candidates would be given the 
better of the two grades, i.e. the better of the 
awarded grade and the re-examination grade. 
Four candidates sat for the re-examination 
and received their results on 28 February 
2019. One candidate had a change of grade 
but with no impact on his Joint Admissions 
Exercise (JAE) course eligibility. 

Integrated Examinations 
Management System 2 (iEXAMS2) 
A new examination administration system, 
namely, the Integrated Examinations 
Management System 2 (iEXAMS2), is 
currently being developed.  iEXAMS2 will 
be equipped with enhanced capabilities for 
end-to-end examination administration 
and is more cost effective. The system 
provides schools and SEAB with consolidated 
views of various examination activities 
for faster decision making and follow-
up. To reduce administrative workload of 
schools, streamlined process flows will 
be incorporated. Leveraging technological 
a d va n ce m e n t s ,   i E X A M S 2   e n h a n ce s 
collaboration with external partner agencies, 
especially with MOE, through seamless and 
secure system interfaces. The requirements 
of the new PSLE scoring will also be 
incorporated in iEXAMS2 and integrated with 
the examination administration processes 
e.g. registration of candidates, management 
of marks and management of results, etc. 

iEXAMS2 will be rolled out in 2 phases, with the 
commissioning of phase 1 involving GCE-level 
Examinations in 2020. Plans are currently put 
in place to prepare for the roll-out of phase 2 
involving the  PSLE. 
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SEAB’s Outreach Efforts on the New PSLE Scoring System
In 2021, a new PSLE scoring system would be introduced for reporting student achievement and 
posting of students to secondary school courses. The new PSLE scoring system is standards-
referenced. Student achievement would be graded based on eight Achievement Levels (ALs) 
from AL1 to AL8, with AL1 being the best. In view of the new scoring system, SEAB has been 
actively reaching out to schools, stakeholders and partners to raise assessment literacy and 
to support them in this transition. The following is a summary of the outreach efforts:

a.	 A total of three Focus Group Discussions involving 66 participants from 46 schools were 
held. The participants consisted mainly of Principals, Vice-Principals and Heads of 
Departments. Participants provided feedback on the use of the AL comparison reports, 
matrix plots, information booklet and video.

b.	 Assessment Specialists briefed schools’ Heads of Departments overseeing PSLE subjects 
on the use of the AL comparison reports during the first quarter of 2018.

c.	 A professional sharing on how to interpret the Comparison Reports was conducted on 21 
Feb for about 380 Principals and Vice Principals.

d.	 Professional sharing sessions on the topic of Standards-Referenced Assessment were 
also held for the MOE Curriculum Planning and Development Division and Schools Division 
on 9 April 2018 and 3 May 2018, respectively.

e.	 A plenary session on “Standards-referenced assessment” was held on 9 and 10 May 2018. 
The session was attended by 555 primary school leaders and teachers at the Singapore 
Chinese Cultural Centre. 
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yeAr in review:
internAtionAl relAtions 

And ExchAnges
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key 
highlights

International Association for 
Educational Assessment (IAEA) 
Annual Conference 
The IAEA Annual Conference is a global 
forum for examining bodies, university 
departments, research organisations and 
government agencies across all continents to 
share, discuss and collaborate on educational 
assessment techniques and issues for 
improving the quality of education worldwide.

SEAB participated in the 44th IAEA Annual 
Conference hosted by the Oxford University 
Centre for Education Assessment (OUCEA) at 
United Kingdom from 9 to 14 September 2018. 
The conference theme was ‘Assessment and 
Big Data’ and SEAB presented the following 
four papers during the conference:

a.	 Dr Louis Yim, Senior Assessment 
Specialist, Research and Development 
Division, presented SEAB’s study on the 
use of on-screen marking data to gauge 
markers’ marking performance;

	
b.	 Ms Tan Hwa Mei, Senior Assessment 

Specialist, Research and Development 
Division, presented SEAB’s use of data 
from an online assessment tool for primary 
mathematics, MathsCheck-Primary 2, to 
provide qualitative feedback to students, 
teachers and schools;

	
c.	 Mr Fong Yick Chee, Assessment Specialist, 

Assessment Planning and Development 
Division, presented SEAB’s experience 
and learning points from its exploration 
and use of automatic item generation 
to develop item pools for computerised 
adaptive tests on primary mathematics 
topics; and

d.	 Mr Fong also presented another paper, 
written by Dr Tay Poh Hua, Senior 
Assessment Specialist, Research and 
Development Division, on SEAB’s approach 
for developing computerised adaptive 
tests on primary mathematics topics and 
reporting school-level, class-level and 
individual-level information for formative 
uses.

In addition to the four presentations, Ms Tan 
Lay Choo, Chief Executive, SEAB, chaired 
the keynote session by Dr Rebecca Eynon, 
Associate Professor and Senior Research 
Fellow, University of Oxford, on ‘The Social 
Implications of the Use of Big Data in 
Education’. 

Ms Diana Ng Yee Ping, Assessment Specialist, 
Assessment Planning and Development 
Division, co-conducted a pre-conference 
workshop on ‘Construct Validation of a 
Scientific Reasoning Test Using Rasch 
Measurement Theory’ with Professor David 
Andrich, a renowned psychometrics expert in 
Rasch Measurement. Ms Ng also presented a 
paper on the use of subject-matter experts to 
collect construct validity evidence for a primary 
science reasoning test. She was awarded the 
IAEA 2018 Frances M. Ottobre Distinguished 
Student Scholarship for her paper.

Besides contributing to the conference 
proceedings, the SEAB contingent also 
gained knowledge and insights from the 
presentations by other participants on a wide 
range of educational assessment topics. The 
conference provided much food for thought 
as SEAB continued to advance its use of 
technology and data to enhance assessment 
practices in the Singapore education system.
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corporate visits
SEAB has hosted the following delegations:

a.	 Nepalese National Examinations Board on 1 February 2019. The delegation of 7, comprising 
the Chairman of the Board, met up with SEAB senior management to learn about the 
exam operations; and

b.	 Shanghai Municipal Educational Examinations Authority on 27 March 2019. The 
	 delegation of 6, led by the Deputy President of the Authority, met up with SEAB senior 

management to learn about SEAB’s processes on test development and test administration.
	
The Korea Institute for Curriculum and Evaluation (KICE) was in Singapore for a study visit in 
July 2018. SEAB’s assessment professionals were invited to share with KICE on Singapore’s 
assessment framework on 21st century skills, such as collaborative problem solving 
competencies, creative thinking competencies or any other innovative domains, and the use 
of Information and Communications Technology, virtual reality or augmented reality or other 
innovative ways in assessment.
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yeAr in review:
Assessment products 

And services
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key 
highlights

2018 SEAB Assessment Seminar
The 2018 SEAB Assessment Seminar, which 
took place on 18 April 2018, attracted 486 
participants from schools, MOE, iPSLE 
centres and the National Institute of 
Education (NIE). The theme was ‘Making 
Connections: Principles and Good Practices 
in Assessment’. In her keynote address, 
Ms Tan Lay Choo, Chief Executive of SEAB, 
made connections between timeless 
assessment principles and good classroom 
practices to improve student learning. Mr 
Yue Lip Sin, Deputy Chief Executive of SEAB, 
spoke in-depth about standards-referenced 
assessment. The audience was both enlivened 
by his interactive quiz and enlightened by 
the applicability of standards-referenced 
assessment. To help educators contextualise 
assessment concepts in classroom settings, 
15 assessment specialists took the helm 
to deliver 13 discipline-specific paper 
presentations during the concurrent and 
plenary sessions. The seminar concluded 
with a panel discussion, chaired by SEAB’s 
Chief Executive and Directors.

2019 MOE Assessment Literary 
Learning Series
Mr Yue Lip Sin, Deputy Chief Executive of 
SEAB, led a team of SEAB’s assessment 
specialists to present at MOE’s annual 
Assessment Literary Learning Series in 
March 2019. The presentation aimed to 
deepen educators’ understanding of SEAB’s 
standards referenced examination systems. 
The event was held over two occasions, 
reaching out first to the pre-university school 
leaders and key personnel, and then the 
secondary school Mathematics and Sciences 
group. Spearheaded by MOE’s Curriculum 
Policy Office, the event was attended by about 
820 school personnel. 

Ms Tan Lay Choo, Chief Executive of SEAB, Mr 
Yue and senior management from MOE were 
invited to be on the panel. Ms Tan and Mr 
Yue responded to questions on assessment-
related matters. Many in the audience took 
the opportunity to thank SEAB for providing 
useful resources to aid schools in their 
journey to enhance assessment practices so 
as to achieve better learners’ outcomes.

Developing Adaptive Tools for 
Assessment for Learning (AfL) 
The Research and Development Division 
of SEAB conducts research on educational 
measurement and assessment issues, and 
develops assessment services and products. 
CATalytics, a computer adaptive test, is one 
such outcome. The development of a suite 
of computerised adaptive tests on primary 
Mathematics topics was on track. Two tests on 
Fractions and Decimals had been developed 
and more tests are being developed. With 
the entire suite of tests, multistage adaptive 
grade level tests could be developed to 
provide a first level identification of topics 
students may not have mastered and direct 
them to the respective topical CATalytics 
for a more granular diagnosis. CITO, an 
educational testing organisation located in 
the Netherlands, was engaged to conduct 
a three-day workshop on Pupil Monitoring 
System and Computerised Adaptive Testing 
in May 2018. The learning gleaned from the 
workshop can assist SEAB in the development 
of a similar Pupil Monitoring System in 
Singapore. SEAB also shared its experience in 
developing a computer adaptive tool to inform 
AfL at the 2018 International Association for 
Educational Assessment (IAEA) conference 
and at the 2018 MOE Research Forum.
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Assessment in Singapore Volume 3 – 
Concepts and Tools for Classroom 
Assessment
To commemorate SEAB’s 14th Anniversary 
on 1 April 2018, SEAB launched the third 
publication of “Assessment in Singapore” 
which is entitled “Concepts and Tools for 
Classroom Assessment”. 14 essays were 
penned by SEAB officers who shared their 
thoughts and learning on assessment 
matters. The essays discussed why and how 
assessments were implemented in subject 
areas and how assessment methods were 
continually developed and adapted for use in 
Singapore schools. The essays also shared 
some tools that could be used across content 
subjects.

training and consultancy services
Between April 2018 and March 2019, a 
total of 89 assessment workshops were 
conducted for about 3000 participants. 
The workshops included Introduction 
to Assessment for Beginning Teachers, 
Primary 4 Assessment Literacy Workshops, 
Secondary Assessment Workshops and other 
assessment courses such as Certificate in  
Educational Assessment (Primary English 
- Writing and Reading) and Quality School-
Based Assessment (Primary) for Mother 
Tongue Languages and Mathematics. 
Generally, the participants found the 
workshops useful for their professional 
development and the content shared is 
applicable to their areas of work.
 
Certificate in Educational 
Assessment (Primary English – 
Writing and Reading)
The 2018 Certificate in Educational Assessment 
(Primary English – Writing and Reading) was 
conducted from 26 June to 4 July 2018. Due 
to overwhelming response, two classes were 
conducted for about 40 teachers. All the 
participants were successfully awarded the 
certificate on 10 December 2018.

Singapore International Primary 
School Examination (iPSLE)
About 1,400 candidates from 15 appointed 
overseas examination centres registered for 
the iPSLE in 2018. The iPSLE results were 
released on 5 November 2018.
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AEIS/SPERS-Secondary Tests
SEAB had successfully conducted the 
Admissions Exercise for International 
Students (AEIS) and School Placement 
Exercise for Returning Singaporeans – 
Secondary (SPERS-Sec) held at the Singapore 
EXPO Convention and Exhibition Centre from 
19 to 21 September 2018 for about 2,600 and 
320 candidates, respectively. The results for 
SPERS-Sec and AEIS were released to MOE 
on 25 October 2018 and 8 November 2018, 
respectively. 

SEAB successfully conducted the 
Supplementary Placement Exercise (SPE) 
test for 123 candidates at the Tiong Bahru 
Examinations Centre on 11 December 2018. 
The results were submitted to MOE on 10 
January 2019. The SPE is a centralised 
exercise for the school placement of returning 
Singaporeans who had missed the earlier 
exercise in September 2018. 

SEAB successfully conducted the 
Supplementary Admissions Exercise for 
International Students (S-AEIS) held at the 
Singapore EXPO Convention & Exhibition 
Centre on 19 to 21 February 2019 for about 
1,480 candidates. The results were submitted 
to MOE on 27 March 2019.

Conduct of Mid-Term Assessment for 
Home-schoolers at Primary 4 
The mid-term assessment for Primary 4 home-
schoolers was held from 5 to 10 September 
2018 at the Tiong Bahru Examinations Centre 
for about 50 candidates. The results were 
released to MOE on 31 October 2018.

Online Indication of Interest for Non-
Singapore Citizen / Non-Permanent 
Resident Children Seeking Admission 
to Primary One
MOE has commissioned SEAB to administer 
the Online Indication of Interest for  
Non-Singapore citizen or Non-Permanent 
Resident children seeking admission 
to Primary One in 2019. The application 
period was from 5 to 11 June 2018. About 
4,100 applicants registered their interest 
for admission to Primary One via the  
Centralised Placement Test Registration 
System (CPTRS).
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Stakeholder Engagement
SEAB has been collaborating closely with 
the National Institute of Education (NIE) 
to capitalise on their Management and 
Leadership in Schools (MLS) Programme 
and Teacher Leaders Programme (TLP) to 
reach out to the HODs and senior teachers in 
schools. Named as ‘Conversation with SEAB’, 
SEAB hosted four of these sessions, three in 
August 2018 and one in March 2019. About 90 
primary, secondary school and junior college 
teachers, attended these engagement 
sessions which discussed various topics such 
as assessment planning and development, 
exam processes and e-examinations. 

Revamp of SEAB Corporate Website 
As one of the key touch-points with our 
stakeholders and a key enabler for the 
branding of SEAB, the corporate website was 
revamped and launched on 6 December 2018 
with the following key improvements:

a.	 Migration from the G-Cloud hosting 
environment to a Content Website 
Platform, for more efficient content 
management;

b.	 An up-to-date design and user interface;
c.	 Creation of a user-first experience with 

linear user journeys; and
d.	 Alignment across the website with 

integrated and uniform page templates.

Development of SEAB New Building
The overall construction of the new building 
was at about 34% completion as of 31 March 
2019, and is on target to be completed for 
handover in end 2019.

SEAB Employee Engagement Survey 
(EES) 2018
The EES 2018 was launched on 6 August and 
closed on 31 August 2018 with a high response 
rate of 98% achieved. SEAB’s Engagement 
score was 80% and we performed better than 
the Public Service in 10 out of 14 categories. 
SEAB performed very well in these categories: 
‘Retention to Public Service’, ‘Innovation 
Climate’ and ‘Engagement to Public Service’. 

The survey results were presented to all SEAB 
officers in January 2019. The presentation also 
included the action plans to be embarked on 
to improve the key drivers for a more engaged 
SEAB.

SGSecure Community Emergency 
Preparedness Programme
As part of the Emergency Preparedness efforts 
in SEAB, eight sessions of the Singapore 
Civil Defence Force (SCDF) Response Ready 
Programme were conducted to equip all 
SEAB officers with essential knowledge of 
handling emergencies, improvised first aid 
skills and fire safety. 100% of the officers had 
completed the training. Going forward, all 
new officers would be scheduled to attend 
the SCDF Response Ready Programme.
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Digital Learning in SEAB – Launch of 
LEARN app
In alignment with the Whole-of-Government 
effort to support Digital Learning across all 
agencies, a one-stop mobile application, 
“LEARN” by the Civil Service College, was 
shared with SEAB officers on 28 November 
2018. All officers were also encouraged to 
complete a series of core learning modules 
on the LEARN app, as part of SEAB’s efforts 
to strengthen Digital Literacy skills.

Marketplace for Innovation, 
Learning, Enterprise and Sharing 
(MILES) 2018
As part of staff development to nurture a 
culture for continuous learning, a total of eight 
learning journeys to various organisations 
were organised in 2018, namely:
a.	 FusionWorld @ A*STAR;
b.	 Community Chest at The Enabling 		
	 Village;
c.	 Lunchtime Talk by NParks;
d.	 YCH Group;
e.	 Sustainable Singapore Gallery;
f.	 Harmony in Diversity Gallery by MHA;
g.	 Nanyang Polytechnic; and
h.	 Changi Airport Terminal 4.

SEAB Annual Health Screening 
Exercise 2018 
A total of 115 SEAB officers participated in 
the SEAB Annual Health Screening Exercise 
conducted from April to May 2018. The 2018 
SEAB Corporate Health Report reflected 
overall improvements in key health indicators. 
A post-health screening talk was conducted 
on 29 June 2018. 

Ideas Management System 
A new iKMS Ideas Management System was 
launched on 11 May 2018. Developed using 
existing system features, the platform was 
designed to facilitate submission of ideas 
and to enable staff to crowd-source for 
suggestions from colleagues. 
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people 
AwArds

2018 SEAB INSpirE Awards
The SEAB INSpirE Awards seek to recognise and reward SEAB officers for their efforts in 
ideation, innovation, process improvements and service excellence. This year, a total of 
65 awards were given out – 37 Bright Sparks Awards, 27 Service Excellence Awards and 1 
Innovator Award.

2018 MOE Innergy Award
Two SEAB projects won the awards as follows:

a.	 “Review and enhancement of engagement strategies for national examination 		
	 candidates” received a Bronze Award; and
b.	 “Reduce, Reuse and Recycle of used workstations and equipment in SEAB holding 	
	 sites” received a Commendation Award.

2018 national day awards
Commendation Medal
•	 Ms Chua Lay Keng, Senior Assessment Specialist (Chinese Language) 
•	 Ms Hafiza Aseken, Assessment Specialist (Malay Language)

Long Service Medal
•	 Dr Tay Poh Hua, Deputy Director (Covering) / Senior Assessment Specialist, 			
	 Research and Development 
•	 Ms Yee Wai Theng Esther, Senior Assessment Specialist, Assessment Research 		
	 (Assessment for Learning)
•	 Ms Hafiza Aseken, Assessment Specialist (Malay Language)
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long service awards

5 Years Awards Recipients
•	 Ms Lee Shan Shan Annabella, Assessment Officer (Sciences)
•	 Ms Lee Woon Kham Jasmine, Accountant, Finance
•	 Ms Ooi Siang Ting Evelyn, Manager, Corporate Development
•	 Ms Betty Sjamsudin, Manager (Financial Services)
•	 Ms Tan Meng Lee, Manager, Corporate Communications 
•	 Ms Tay Lay Peng, Senior Manager, Office and Estate Management
•	 Ms Tay Siew Hoon, Manager (EASE)
•	 Ms Tong Ying-Ping, Manager, Information Technology
•	 Ms Wong Nyit Yoon Doris, Executive, Human Resource
•	 Ms Yeo Ching Yin, Adeline, Assistant Manager, Assessment Services
•	 Ms Yeow Phey Ying Alicia, Assessment Officer (Languages and Literature)
•	 Ms Juliestianingseh Bte Md Zahdi, Executive (Operations Support)

10 Years Awards Recipients
•	 Ms Sharifah Mufidah Bte Syed Mohamed Aljunied, Senior Assessment Specialist (Humanities)
•	 Ms Liew Mee Lin, Executive, Assessment Services
•	 Ms Lim Ing Yee Rachelle, Assessment Specialist (Humanities)
•	 Mr Neo Meng Wah Joshua, Manager (Exam Compliance and Services)
•	 Ms Ng Gim Hong Joys, Assessment Specialist (Languages and Literature)
•	 Mr Oh Ek Wah, Assessment Specialist (Chinese Language)
•	 Ms See Poh Tin Lynn, Personal Assistant / Chief Executive

15 Years Awards Recipients
•	 Mr Ang Eng Jin, Manager (A-Level / Course Work)
•	 Mr Ng Hao Jin, Assessment Officer (Mathematics)
•	 Ms Ong Ai Lingg, Assessment Officer (Mathematics)
•	 Mr Robin Quek, Manager (O / N-Level)
•	 Ms Siew Lai Yee Sally, Senior Executive (Exam Compliance & Services)
•	 Mr Wong Chee Meng, Executive (Operations Support)

20 Years Awards Recipients
•	 Ms Rumini Bte Abu Bakar, Executive (Financial Services)
•	 Mr Goh Hock Meng, Senior Manager, Exam Systems
•	 Ms Irni Yanti Bte Kassim, Assessment Officer (Malay Language)
•	 Ms Kuek Wee Sean Charmaine, Assessment Specialist (Languages and Literature)
•	 Ms Loong Choo Juan Jenny, Deputy Director, Exam Planning and Administration
•	 Mr Yeo Chee Heng Dennis, Assessment Officer (Mathematics) 

25 Years Awards Recipients
•	 Ms Hafiza Aseken, Assessment Specialist (Malay Language)
•	 Ms Cheong Yin Yuen, Senior Assessment Specialist (Languages and Literature)
•	 Ms Yee Wai Theng Esther, Senior Assessment Specialist, Assessment Research (Examinations)

30 Years Awards Recipients
•	 Mr Syed Mohamed s/o Abdul Gaffoor, Senior Assessment Specialist (Languages and Literature)

35 Years Awards Recipients
•	 Mr Lee Ah Huat, Director, Assessment Planning and Development
•	 Ms Tay Lai Ling, Director, Research and Development
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